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April 2020 Newsletter
Covid-19 Update

Wow! What a crazy couple of weeks this has been. If someone would have told us in January
this was going to happen, we would’ve called them crazy!

Please know that the staff has been working diligently to get us back up and running as
quickly and safely as possible. We have been using this time to disinfect and clean from
top to bottom to ensure that everyone, human and dog, remains healthy once we can open
again.

We are looking to implement new drop off and pick up protocols once we are open to allow
us to keep staff and client healthy. Please be patient with us as we work out the kinks in
our new system. We may limit the amount of the dogs attending daily to ensure we can
run smoothly at first and build up our numbers day by day. We will send out a notification
through email, Facebook, & Instagram once we are ready to be open and with instructions
on our new health protocols.

The staff has also been using this time to complete our Fetch Find training, allowing us to
continue to be as knowledgeable on safe group play activities.

Unbeknownst to you all, for the last couple months we have been looking to update our
play areas by putting in new flooring. We were planning on closing for a few days over the
summer to get this done, but since this happened, we have decided to go forward and get
it done while we are closed. This new epoxy floor will not only be beautiful to look at, it is
also the same product used in hospitals and pharmacies and will be very easy to sanitize.

We are very lucky to have the support of our community behind us, so we want to say
Thank YOU for all the kind words and gestures. We cannot wait to see everyone soon.

Finally, we want to thank all of the essential workers out there keeping us safe and healthy.
Thank you to our Doctors, Nurses, Hospital Staff, Delivery Drivers, Veterinarians & Vet
Staff, Grocery Store Workers, and everyone for listening to the mandates that are keeping
us safe.

Hope to see you all soon! Stay safe and healthy & continue to send us pictures of your dogs
on Facebook. Seriously. We miss them!!!!

-Puppy Palace Staff
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Happy Birthday to Youl
Chester 4/2010
Toby G. 4/1/2014
Bruno 4/1/2018
Pencey 4/1/2018
Rosie B. 4/1/2019
Sam 4/2/2016
Roxie D. 4/3/2017
Garen 4/4/2019
Cole T. 4/5/2015
Tony 4/6/2018
Brody O. 4/7/2019
Poppy G. 4/9/2019
. s, . Jovie 4/9/2019
Fetch Find Certifications e B
. . Rosie G. 4/10/2018
The Puppy Palace is proud to receive Marvin iﬁgﬁgié
. . g . ve
several companywide certifications Sasha D 4/10/2016
Ar=\fi : Winnie S. 4/13/2013
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while closed. This knowledge will Brodie B jﬁgggiz
allow us to continue to provide the ey e
safest possible day for your pup! We ;fp”;‘ﬁv- jﬁgggig
will continue to take more courses as Hank R. 4/17/2018
. B L. 4/17/2018
they become available. i o018
Remi G. 4/18/2015
Willow A. 4/19/2014
Boe 4/20/2016
Gizmo J. 4/20/2008
Welcome To Our New Guests! o 00005
........................................................... . Wally W. 4/20/2017
. . Mia Bella 4/21/2018
_ : Eddie B. 4/21/2015
Beau - Golden Retriever : Nash T. 4/22/2017
Cash - Boxer : Mielo 4/22/2019
Jenny - Border Collie Mix : Koda ©- 333019
Russell - Australian Shepherd : Levi 4/24/2019
Dallas - Lab Mix : LG e B
. . Indie R. 4/25/2011
Princess Peach - Wheaton : Bubby 4/26/2015
Anya - Siberian Husky : g 22
. 0 Lilah 4/27/2019
Lewis - Standard Poodle : Stanley 4/27/2010
Reagan - Golden Doodle : Mason 4/28/2018
Mia - French Bulldog : e 2305010
Tucker- French Bulldog : Asher 4/29/2019
- . Boomer M. 4/30/2016
Pe_nelope French B_uIIdog : Laney e
Lilah - Golden Retriever : Niya 4/30/2012

Magoo - Dachshund
Logan - Hound Mix
Opie - Border Collie Mix
Liam - Lhasa Apso
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